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CUSTOMER EXPERIENCE
AS A DRIVER OF BUSINESS GROWTH




THE

CUSTOMER
JOURNEY

FoALAE

BY INTERNATIONAL SPEAKER

LYNN BAKER
CUSTOMER EXPERIENCE SPECIALIST (CXS)

This 90-minute audience experience kicks off with
a 30-minute keynote by international speaker and
Customer Experience Specialist - Lynn Baker on
moving beyond customer service to delivering
customer experience to drive business growth.

Delegates then take centre stage for 60 minutes of
interactive learning, collaboration and fun with The
Customer Journey Game.

This isn’t just a talk—it’s an immersive experience
that shifts mindsets and sparks change! If you’re
ready to elevate static slide presentation into
interactive experiences where the delegates take
centre stage, let’s connect!

Transforming keynotes into

interactive experiences!

24 players in 3 teams

Each game box accommodates a maximum
of 8 players in a team at one table

32 players in 4 teams

Each game box accommodates a maximum
of 8 playersin a team at one table

48 players in 4 teams

Each game box accommodates a maximum
of 8 players in a team at one table

96 players in 8 teams

Each game box accommodates a maximum
of 8 playersin a team at one table

144 players in 18 teams

Each game box accommodates a maximum of
8 playersin a team at one table

200 players in 25 teams

Each game box accommodates a maximum of

8 playersin a team at one table

LET’S CHAT - CALLLYNN

90-minute keynote
experience

R30,000
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experience

R40,000

90-minute keynote
experience

R45,000

90-minute keynote
experience

R50,000

90-minute keynote
experience

R60,000

(+27) 082 457 5752
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e Hire of 3 game boxes
Excludes
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email : lynn@cx-company



